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Introducing Okey Dokey 
Childhood Therapy 
Okey Dokey Childhood Therapy is an Allied Health Practice located in Bayswater, 
Victoria. The practice is run by Raelene Dundon, an Autistic / ADHDer Educational 
and Developmental Psychologist. Raelene has extensive experience working with 
children with developmental disabilities and their families, as well as typically 
developing children, providing educational, social/emotional and behavioural 
support.  
 
Okey Dokey Childhood Therapy has a team of Psychologists, Speech Pathologists 
and Occupational Therapists that work with children aged 0 – 18 years and their 
families. 
 

 
Our services include: 
 
• Assistance with identifying and managing mental health difficulties. 

• Assessment and support for neurodevelopmental conditions and disabilities. 

• Support for parents and teachers. 

• Individual and group support for play  
and social development. 

• Cognitive, learning, speech and motor  
skills assessments and reports. 

• Support for fine and gross motor  
difficulties and sensory processing  
challenges. 

• Assistance with identifying and  
managing speech / language difficulties. 

• Workshops for Parents and  
Professionals. 
 

 



Group Themes 
Okey Dokey Childhood Therapy runs a number of social groups and workshops 
designed to provide an opportunity for children with a common interest to come 
together and connect, with the support of clinicians. Examples of group themes 
include: 
 

• Minecraft  
 

• Minecraft Dungeons  
 

• Delicious Desserts  
 

• Lego 
 

• Dungeons & Dragons  
 

• Slime/ Weird Science 
 

• Manga Drawing 

 

 

Getting Started on Placement 
Where and When 
 
Groups are held at Okey Dokey Childhood Therapy,  
6A & 7B/ 841 Mountain Hwy, Bayswater. 
Please arrive 30 min before your group is scheduled to start so we can run through 
the schedule for the session and get set up. 

What to Wear 
 
Please wear something neat but comfortable.  
Neat casual is fine (e.g. jeans and a t-shirt or casual top).  
Keep in mind that you may be sitting or working on the floor with the children. 



The following clothing is not appropriate: 
 
• Low cut tops 

• T shirts with offensive words or pictures 

• Jeans with holes in them 

• High heel shoes 

• Short skirts 

COVID Safe Policy 
 
Okey Dokey adheres to strict COVIDsafe policies so we can provide a safe 
workspace for staff and clients. Please be aware of the following COVIDsafe policies 
that you must adhere to whilst volunteering at Okey Dokey. 
 
Face Masks 

• All staff (including volunteers) must wear a disposable, Tier 1/Level 1 surgical 
mask at all times.  

• Okey Dokey have face masks available on site if required. 
• For more information on how to wear a mask correctly and how to remove a 

mask correctly, please visit https://www.dhhs.vic.gov.au/face-masks-covid- 
19 or https://www.safeworkaustralia.gov.au/covid-19-information- 
workplaces/industry-information/agriculture/masks  

Compliance with Government Health Mandates 
 
All volunteers must provide evidence of compliance with all current government 
health mandates including (but not limited to) the COVID19 vaccine. 
 
Illness 
 

• Do not attend the practice if you have any cold or flu symptoms. 
• If you develop symptoms while you are on site, you must let your group leader 

know immediately. You will be required to go home until symptoms have 
resolved. 

• If a child reports that they are experiencing cold of flu symptoms, you must 
report this to a group leader immediately. The child may need to go home. 

 
 
 
 



Social Distancing 
 
Please ensure you maintain social distancing (1.5m to 2m) when it comes to 
interactions with other staff and clients at the practice. 
 
Hygiene and Cleaning 
 

• All volunteers should wash their hands and/or use hand sanitizer on a regular 
basis throughout the day. 

• Continue to cover your sneezing or coughing with a tissue or into your elbow. 
 
Household Contacts and Close Contacts 
 
If you are identified as a household/close contact you are permitted on site abiding 
by the following procedure: 
 

• You must immediately notify Okey Dokey if you are identified as a 
household/close contact. You can do this by emailing us directly 
(management@okeydokey.com.au) 

• You must follow all testing requirement as outlined by the Victorian 
Government.  

• You must notify Okey Dokey immediately if any test returns a positive COVID 
result.  

• You must wear a mask at all times. If you have a break between sessions, 
you must have this break in a private space away from other staff. 

 
COVID Positive Cases 
 
If you are identified as a COVID positive case, you must notify Okey Dokey 
immediately. You can do this by emailing us directly 
(management@okeydokey.com.au) 
 
Okey Dokey will notify staff who can assess if they are considered a workplace 
contact. We will also send any clients who attended a group session (48 hours prior 
to the Positive COVID result) a message to advise them of the exposure. 

On the Day  
 

• Please check-in to reception upon arrival.  
• At check-in, you must show the receptionist evidence of your three COVID-19 

vaccines (or approved exemption). 



• Reception will provide you with a red visitor lanyard. Please ensure you wear 
this lanyard at all times while on site at Okey Dokey. 

• Reception will direct you to your allocated group and group leader. 
• Please ensure you return your lanyard to reception at the end of the day. 

 
Parking 
 
So that we can be good neighbours to the other businesses around us, where 
possible please park in parking bays marked with the Okey Dokey nameplate near 
6A or in the car parks opposite 7B. 

Fire Safety 
 
It is important that all students comply with any lawful direction by staff at all times, 
and particularly during a practice drill or an actual emergency. 
 
Evacuation of the premises should be made via the front doors at reception, unless 
they are unreachable, in which case please follow the directions of staff to access 
emergency exits. Our main first aid kits are located at reception. 
 
In the event of an evacuation, please assist any children in your care to move to the 
assembly point and continue to supervise them until instructed otherwise by a staff 
member. 
 
Assembly Point for 6A: At the pond outside the building. 
Assembly Point for 7B: At Karting Madness next door to 7B. 

Workplace Health and Safety 
 
Please immediately report any hazards to the group facilitator or reception staff. 
 
A reportable hazard includes: 
 
• Any equipment, any activity, any procedure or any incident which has caused, or 

has the potential to cause injury to people or damage to property, and it cannot 
be immediately rectified. 

• Any 'near miss' incident that, although it did not result in an injury or disease, 
had the potential to do so. 

 



Your Role on Placement 
 
Client Population 
 
The children attending the groups will range in age from 5 – 15 years and may 
present with conditions such as Autism, Attention Deficit/Hyperactivity Disorder, 
Anxiety, Pathological Demand Avoidance, Speech/Language Disorder and 
Oppositional Defiant Disorder. 
 
The children will vary considerably in their language skills, learning ability and social 
skills, and some will require individualised support to participate in the group 
programs. 

Facilitating Social Interaction 
 
Your role in the groups will be to assist the children to carry out activities, as well as 
encouraging them to communicate with each other, engage in problem solving, work 
together and have fun.  
 
You can do this by: 
 
• encouraging children to share their knowledge and help each other. 

• supporting conversation and connection by asking questions and making 
comments. 

• providing some perspective and support to problem solve challenges that arise.  

• assisting children to use strategies for emotional regulation and calming where 
needed. 

The clinician running the group will guide you as to how best to help each child you 
are working with. 

Confidentiality 
 
Confidentiality is extremely important to us and our clients. While you may want to 
discuss the children in your group with other students and your supervisors, please 
do not use any identifying information (e.g. names). 
 



Further, if you see a child out in the community that you recognise from the group, 
please do not approach them. If they acknowledge you or approach you, it is fine to 
acknowledge them and speak to them, but you need to wait for them to initiate 
contact with you.  
 
Some parents and families do not want others to know they access Allied Health 
Services and it is important that we respect their privacy in this regard.   

Supporting Dysregulated/Distressed Children 
 
Some of the children attending the groups have social-emotional challenges which 
may include emotional regulation difficulties. These children can become quickly 
dysregulated or distressed and may respond with verbal or physical aggression. 
 
Wherever possible, facilitators and volunteers should work to reduce the likelihood of 
a child becoming dysregulated by making accommodations in the environment and 
collaborating with the child to problem solve challenging situations.  
 
If a child in the group becomes dysregulated/distressed and demonstrates 
aggressive behaviour, the clinician running the group should be notified immediately. 
 
If there is risk of injury to other children or adults in the group, the clinician in charge 
will engage with the child in question. Your role in this situation will be to move any 
children in the area to a safe place in the room and to continue with the group 
program if possible. 

Contact Us 
 
6A/841 Mountain Highway,  
Bayswater, VIC, 3153 
Phone: 03 7034 4128 
Email: reception@okeydokey.com.au 
Web: www.okeydokey.com.au 
 
If you have any questions regarding this  
volunteer program – please email  
volunteers@okeydokey.com.au 


